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Komekc orukd W caykebHoro mnosemenns paboraukoB MVIT  KKX
«Cranmia» JIpKOBCKOIO  Celbekoro mocenenus (nanee — Koaexe) paspaboran B
COOTRETCTBHH ¢ nosiokenusamu KoncruryimuPoccuniickoit @egeparwn, TpyaoBOTO KOAEKCa
Poccuiickoii ®enepanmy, Penepanbroro 3akoHa Ne 273-03 0125.12.2008 " «O
NPOTUROICIICTBUE  KOPPYILUK», WHBIX HOPMATHBHBIX IMPABOBBIX dKTOB Poccuiickoit
dejepalluu, a TaKke OCHOBAH Ha OOIIEMPH3HAHHBIX HPARCTBEHHBIX MPUHIMIAX 1 HOpMAx
poCCHICKOTro OOIIECTRA U rOCYAapCTBa.

1. OBIIIUE NMOJOKEHHA

1.1. Komexc npodeccroHaibHOW d>THKH paboTHHKOB MVYII KKX «Cranuna» (nanee
«KoeKe») ABIACTCS JOKYMEHTOM, ONPENENSIOMIM  COBOKYIIIOCTL  Lpagui W HOPM
[OBEICHWS, a TAaKKe WICATOB, MOPANTM W UPUHIMIOB HPABCTBEHHOCTH PabOTHUKOB
HPENPUATUS IPH OKa3aHHH JKHJIMIITHO-KOMMYHATBHEIX YC/IYT HACeICHHIO JISTBKOBCKOTO
cesbekoro nocenenus KopeHosekoro pa#ona.

Hacrosumuit Kojeke Hampap/ieH Ha oOeclieucHue IpaB, TOCTOMHCTBA AWYHOCTH, a TaKKe
ONpeNeNACT BBLICOKYIO MOPAIIBHYIO OTBETCTBEHHOCTH paborauko MYTT XKKX «Crannua»
repe/1 06IIECTBOM 3a IPOIIECC U PE3Y/IbTAT CBOCH JICATENBHOCTH.

1.2. Hacrosmmii Komekc pacmpocrpansieTcs Ha BCeX pabOTHUKOB MNPENPUATHS BHE
3aBUCHMOCTH OT YPOBHs 3aHMMAaeMOIl TO/DKHOCTH, TPHHUMAIONIMX y4acTUC B OKasaHHM
KUTHIIHO-KOMMYHAIBHBIX YCIIYT.

1.3. Llens npodeccHOHATBHON IeATETBHOCTH PabOTHUKOB MVTT KKX «Cranuua» -
OKA3aHNe KAUeCTBEHHBIX JKHIUIHO-KOMMYHAIBHEIX YCIIYI JIOTPEOUTEO.

1.4. B cBoeit pearennnocru paborunk MVYTT JKKX «CTaHuLa» CliejlyeT rojiocy COBECTH,
PYKOBOZICTBYETCS IPUHIMIIAMHI TYMaHH3Ma, CIYKEeHHA pHTEpecaM o01IecTBa, J0KyMeH TaMu
MHPOBOTO coobmecTBa 10 3TuKe, KOHCTHTYLHMEH Poccuiickoit ®enepauun, OcHOBaMH
SKIJTMILHOTO  3aKOHOAATenbeTBa Poccumiickoii ®emepanun - APYrHMH  HOPMATHBHO-
NIPABOBBIMM aKTAMHU.

1.5. Patornuk MVYII KKX «Ctannna» J0DKEH HAIIPABUTL BCE YCHIIMA B COOTBETCTBHM CO
cBoeil KBanudHUKAIMEH M KOMIETEHTHOCTHIO HA OKA3dHME KaYCCTBCHHBIX JKMITHIIHO-
KOMMYHAIBHBIX YCIYr HaceleHWto CT. /IS1bKOBCKOH, B TOM HHCIE OCYMCCTRISA
NPOCBETUTEJILCKYIO IETENBHOCTh 110 BOMPOCAM  OKa3aHUA IKUTMIIHO-KOMMYHAILHbIX
YCIIVT, COCOOCTBOBATL POCTY JIOBEPHS HACE/ICHUA K IEATE/IBHOCTH NPEATPUATHS.

1.6. Padoruux MVIT KKX «Cranuna» o00s3aH OKas3blBaTh KUJIMUIHO-KOMMYHaIbHbBIC
yCIyIM HACEICHHIO BHE 3aBHCHMMOCTH OT T0ja, BO3pacra, pacoBOil W HALWOHANLHOM
[PUHAIEKHOCTH, €ro COLMATBHOTO CTATyCd, PEITUTHO3HBIX U MOINTHYCCKUX yOeKIeHN.

1.7. Pacoramk MYIT KKX «CTanuuay J0OMKeH NPHIOKUTH BCE YCHIHS, YTOOBI KaYecTBO
OKA3bIBAEMBIX YCIYT OBUIO Ha CaMOM BBICOKOM YPOBHE B COOTBETCTBHM CO CHELHATLHLIMH
LIpaBMIaMU U CTaHJapTaMH.

1.8, Padornuk MVYII KX «Cranuua» [OJDKEH ITOCTOSHHO COBCPHICHCTBOBATL CBOU
rpoQeCCHOHAIBHBIE 3HAHUS M YMCHHUS, HABBIKK U SPYAHIHIO.

1.9. Padcornux MVYIT KKX «Cranuua» HeCeT OTBCTCTBEHHOCTb, B TOM MUHCIC H
MOpaJIBHYIO, 3a 00ecleueHne OKa3aHUs KauCCTBEHHBIX JKMJIMIITHO-KOMMYHAJIBHEIX YCIAYD B
npe/eiax IMEIOLUXCS PecypeoB.

MopassHas obssanHocTh  pabothuka MVYID JKKX «Cranuna» - OecrnpucTpacTHO
AHAIM3HPOBATH KAK CBOM COOCTBEHHBIE OLIMOKHM, TaK W OMIMOKH CBOMX KOJUICT, coOImoNIaTh
YUCTOTY PAAOB MPEANPHSTHS, TIPENSATCTBOBATE NPAKTHKE OECUCCTHBIX W HEKOMICTCHTHBIX



]

KOJUIEL, @ TaKXKe PasTHuHOrO poja Helpo(eCcCHOHANOB, NPUYHHAIOIMX ylepd H Bpen
HOTPEOUTEITIO MIPU OKa3alUU JKUIHIITHO-KOMMYHAJIBHBIX yCIIYL.

[.10. 3moynorpebienne 3uanusMy U nonoxenuem padotivka MYTT JKKX «Cranunia»
HECOBMECTHMO C €ro MPoPeCcCHOHAIBHOMN IeATEIIbHOCTBIO. ‘

1.11. PaboTHUK TpeinpusiTus HE BIIpaBe:
- WCIOJIB30BATh CBOM 3HAHKS M BO3MOYKHOCTH B HETYMaHHBIX LEJIAX]

- 6e3 J0CTATOUHBIX HA TO 3aKOHHBIX OCHOBAHWI HE OKa3bIBATE JKUIHIIHO-KOMMYHA/IBHBIC
YCIIYTH;

- HABA3LIBATL ]'[OTp€6I/lTCJT}0 KHUITHIIHO-KOMMYHANIBLHBIX YCIYD CBOH Q)HHOCOCbCIﬂ/Ie,
PETUTHO3HBIC H [MOJJUTHYCCKHE B3TTIAALIL

- HAHOCUTH MOTPEOUTENO KATHIMHO-KOMMYHATBHEIX YCI1y! (U3HYeCKUH. HPABCTBCHHRIH
WIH MATEpHATLHbI yIIepd HAMEPEHHO THGO 110 HEOPEIKHOCTH H OC3YHACTHO OTHOCUTRCSH K
JCHCTBUSIM TPETHUX JIUILL, TPUUMHAIONINX TaKOH ymepo.

1.12. Jluussie npenybexnenuss paGotmmka MVYIT XKKX  «Cramuua» 4 HHBIC
HempodeccHOHaTblbIC  MOTHBBI HE JIOJUKHBI  OKA3bIBATh BO3JACHCTBUA Ha  OKA3aHWE
KaueCTBEHHBIX JKMIHITHO-KOMMYHA/IBHBIX YCITYT.

1.13. Padoruux MVYII KKX «Cranuiia» He UMEET TpaBd, 110JIb3YsACh CBOUM IIOJI0KCHHUCM,
HCHUXMUCCKON HECOCTOATEILHOCTRIO YEJIOBEKa, 3aK/Ioualb ¢ HUM MMYLIECTBEHHBIC CICI/IKH,
MCIOJIB30BATh B JIMUHBIX LEIAX €ro Tpyld, a TaKkKe 3aHHMarbcsi BbIMOTATCILCTBOM U
B3SITOUHUYECTBOM.

1.14. PaGorank MVYII KXKX «CraHumna» JOGKEH XPaHUTH CBOIO MPOdECCHOHATLHYIO
He3aBUCHMOCTL. OKa3biBas IKIWIHIIHO-KOMMYHANBHBIE YCIYTH, pabOTHHK MpenpusTis
npuHuMacT Ha ceds BCIO MOJIHOTY OTBETCTBEHHOCTH 3a IpO(ECCHOHAIBHOC pEIleHHE, a
noroMy 00s3aH OTKIOHUTH TMOOBIE MOMBITKA JABJICHHSA CO CTOPOHBI aAMHHUCTPANHH,
MOTPeGUTENS HUTHIIHO-KOMMY HATTBHBIX YCIIYT WJTH WHBIX JTHIL.

1.15. Pa6orauk MVYII KX «CraHuna» J0/KEH OTKa3arbes OT COTPYAHHUYECTBA € JH00bIM
GU3MYECKUM MM FOPUJMYECKUM JHUIOM, €CCIH  OHO TpeOyer o1 Hero AeHCTBHH
[IPOTHBOPEUAILHX 3aKOHOIATCIBCTRY, ITHICCKUM LIPUHIIUITAM, 1podecCHOHAIBLHOMY JOLY.

1.16. Buewnuii Bua pabornuka MYIT XKX «Cranvua» 0pu  HCHOIHEHHH MM
JIOKHOCTHEIX 00S3aHHOCTEH B 3aBUCHMOCTH OT YCJIOBHH pabOTHI JIOTDKEH CIIOCOOCTBOBATD
VBAXKMTETLHOMY — OTHONIEHMIO —TpakiaH K  HPEUIPUATHIO, KOTOPBIH  OTJIMYAIOT
O(QHIMATEHOCTD, CAEPHKAHHOCTD, TPAHIIHOHHOCTD, aKKYPaTHOCTD. g

2. BIAMMOOTHOMEHWA PABGOTHUKOB NPEANIPHATHSA U I'PAYKIAH

2 1. PaGorank MVYTI JKKX «CraHdmay» J0JKEH YBaKaTh 4eCTh M JIOCTOMHCTBO TPaK/IaH,
TIPOSAB/ISAITHE K HUM BHEMATE/IbHOE H TCPIEIUBOE OTHOIICHHE.

[pyfoe W HeryMaHHOe OTHONIEHME K TIpAXKJaHaM, YHWKECHHE HX HCIOBEUCCKOTO
OCTOMHCTBA, a TAKKe JI0GBIC TIPOSIBIEHUS TIPEBOCXOICTBA MIIH BHIPAKEHHE KOMY-IHO0 13
rpaXkJaH [pefouTeHUs] HIH HeMpPUA3HH CO CTOPOHBI paborarka MYTI XKKX «Cranuna»
HETOMYCTHMEI.

2.2. Ilpy BO3HMKHOBeHMM KOH(IMKTa WHTEPECOB, PAOOTHUK MVTT KKX «Cranuna»

JOMDKEH  OTIATh TPEAIIOUTCHHE WHTEpecaM IPak[aH, eCIH TONbKO HMX pCaiu3aius He
IpUUMHAET TpAMOro ymep0a TpaXkjaHam WIM OKPYXKAioluM M HC MPOTHBOPEUUT



T]’)BGOB&HHHM HOpMATHBHBIX aKTOB.

2.3. PabOTHUK TIpelIpUsITHA WMCMOJIb3YET TCXHOMOIMH M MAaTCpuallbl, PaspeliCHHLIC K
TIPUMEHEHHIO B YCTAHOBJIIEHHOM 3aKOHOM MOPATIKE.

2.4. He momyckaeTcs MojiydeHHe OT FPak/iaH EHHBIX [OJapKOB 1 HATHYILIX JE€HEL B CBA3N
¢ WCIOJHEHWEM TPYIOBBIX WM CIyKeOHbIX 00f3aHmocTel patotnuka MVYII JKKX
«CraHuna».

3. B3AMMOOTHOIIEHUA PABOTHUKOB MPEANPUSTHA C KOHTPATEHTAMHA

3.1. Bo  B3aMMOOTHOIIEHMAX C  KOHTpareHTaMM  (FOPHAMYECKUMM  JIMLIAMH,
WHIMBHIYaALHBIMU  TIPEUIPHHAMATENSAMU) BCETAA HYXKHO JICHCTBOBaTh B MOJB3Y
npeAtpuaTHs, saupnnath cdepy uptepecos MYIT JKKX «Cranunar». B curyanvu
HEONPEACICHHOCTH HEOOXOMMMO TIPUIHMMars Takoe PEMICHHC, KOTOpOE  OJHO3HAYHO
3anMIaeT cepy UHTEPECOB NMPEAIPHATHSA, HE YHIKAA PH HTOM HHTEPECOB KOHTPArcHTa.

3.2. B cayuae mpeioxenns paboraukam MVIL JKKX «Cranuua» KOMHCCHOHHBIX CO
CTOPOHBI KOHTparcHta, paboTHHKM 00A3aHbl BEXIHBO TIPEKPATUTH COOTBETCTBYIOLINE
MeperoBOpsl ¥ COOOIIUTh O TNOIYYEHHOM [PEIOKEHUH PYKOBOJUTEIO [PEIIPUATHA.
Takum 00pazoM. OTBETCTBEHHOCTh 3@ JajIbHEHIMEC KOHTAKIbl C COOTBETCTBYIOMICH
opraHmsanueil WWIM WHMBUAYATBHBIM PEIMPHHMMATE/ieM Nepe/iactcs PYKOBOICTBY.
KOTOpOE BIIPABE MPUHUMATh COOTBETCTBYIOIIHE PEIICHHS. |

4. BBAUMOOTHOIIEHMS PABOTHUKOB IIPEATIPUATHS

4.1. BizaumoortHomenus Mex1y padorarnkamu MYII KKX «CraHura» 1071KHbl CTPOUTHCH
HAa B3AMMHOM VBRKECHHH, TOBEPUM, OLIAYATHCS Oe3yKOPM3HEHHOCTBIO W COOMONEHHEM
MHTEPEecOB MOTpeOUTENs. JKHTUIIHO-KOMMYHAIBHBIX yeayr. Bo  B3aMMOOTHOLICHUAX ¢
KoAeraM paGoOTHUK IIPEINPUATHS JOJDKCH OBITH UECTCH, CIPABEUTHB, JI0GpoKeNaTecH,
MOPS/IOUEH, C YBAKEHHEM OTHOCHUTBCS K HX 3HAHHAM M OIbITY, @ TAaKXKe OblTh rOTOBBIM
GEeCKOPBICTHO TIEpe/laTh UM CBOMH ONBIT U 3HanusA. KpUTHKA B aIpec KOJVICIH JIOMIKHA OBITH
ApPryMEHTHPOBAHHOH M He OCKOpOMTCIbHOW. KpHTHKE 1OMIEKaT npodeccHOHATRHEIE
neficrBUS, WO He IMYHOCTH KOATer. HemomycTHMbl HMONBITKH YKPEIHTh COOCTBCHHBLI
ABTOpPUTET IIyTEM JMCKpeauTannu Kojuier. PabOoTHHK NpPEANpusTHA HE HMEET IIpaka
JIOIYCKATh HETATHBHBIC BBICKA3bIBAHMSA O CBOMX KOJUICTaxX M HX paGoTe B NPUCYTCTBUU
HACEJICHHS.

42. PaboTHUKM TIPEANPHSITUS JODKHBL OBINATBCA APYr € JIPYyIoM (B TIPHCYTCTBUM
KIIUEHTOB) MO UMEHHU OTUYECTBY.

43. PabGoTHWK, OCTaBIfAd CBOE MecTo, 00d43aH  [OCTaBUThL B M3BECTHOCTD
HEMOCPEICTBCHHOIO PYKOBOHTEIS.

\

4.4. PaOOTHHKM NPEATPHATHS HE OO/UKHBI 3aMaquuBaTe W YTawBath npotiemer. O
BosuMKiIel npobiemMe HCOOXOAMMO MOCTABUTE B M3BECTHOCTL HENOCPEACTBCHHOTO
PYKOBOJMTES.

5. OTBETCTBEHHOCTD 3A HAPYIHIEHHUE KOJIEKCA

5.1. CrercHb OTBETCTBCHHOCTH 33 HApyIIEHHE NMPOpecCHOHATBPHON ITHKH M CIYKCOHOro
MOBECHHSA OMNpEIEseTCS KOMUCCHEH TO JTHUKE CO3/aBaeMOH Ha NPEAIPUATHH. .Ecnu
HapyLIEHHE STHYECKUX HOPM OJHOBPEMEHHO 3aTPAarnBacT TNPaBOBBIC HOPMEL, paboTHUK
MVTI JKKX «CrtaHuua» Hecer OTBETCTREHHOCTh B COOTBETCTBHH C 3daKOHOAATCIbCTBOM
Poccuiickoii Menepaliii.



